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MoneyMatch White Paper 

Version 0.7 



What is MoneyMatch? 

well as their financial goals AvSte^TiS^f spendm S> sa ™g habits. As 

MoneyMatch also buJ^^^SS^ ™ tom ™ access banking services on-line, 
their efforts. The rn^SS^v^^ °* er u m * viduak > *•» rewarding visitors for 
previous visitors- respo^es correlations obtained through statistical analysis of 

A Visitor's View 

soaus, education level, cMdren, L ISe*££ ^tdZ^TH mt °"^ t " m: age, marfal 

viewed as confidential. heF bank 18 W^ 0 ™, information can be 

77?e MoneyMatch Web Site 

£2^^ Itconsistsof^HTMLserver.anSQL 
tooI^byMoie^ 

Access version 7.0, Microsoft SQLServer ve^S 5 and ^ ^ V ™" 2 °' Mio,OMft 



tools and Construction 



Database 



The heart 



Table 

Client 

Invoice 

Mapper 

Response 

Stat 

Visitor 



of MoneyMatch is its database. The database consists of the following tables: 
Description 

ConS Z ^ 0n f ti ° n . a " d r"^ 6 ^out authorized bank users. 

SST y mf0nnatlon mat ma y ^ generated due to the request of a client 

Used to map coded responses to pretty and descriptive strings or a client 

Contains the answers given by visitors 

Contains the statistical date about all previous responses gathered from visitors 
Note: This may consist of multiple tables. vimuh*. 
Contains whatever information is retained about a visitor. 



Client Table 

Contains general contact information— if available-and visitor credentials. 

Invoice Table 

Not in version 1 .0??????????? 



Mapper Table 



Question 



Answer 



Value 



PrettyVaJue 



Ask Nigel about this. 

Response * Tables 

w lt h « Spe.dmgHabi., SpeodingHabia would co.ttto th. JLerc seated M document Wow: 



a response table associated 



Each row of a reponse table contains information about collected i 
Ans 1 




VisitorlD is unique key given identifying the visitor who provided 



responses. It is an index into Visitor 



e © 



The Ans* columns are grouped by collections of responses. These collections are the responses to 
goupings of questions. For example, the answers to a "Spending Habits" Q/A session.TrowTs inserted 
when all questions have been retrieved and a response page generated. 

Ans* columns are integers. Additionally they can be used to retreive a pretty printed representation to the 
answer by a mappuig a corresponding mapper table. representation to the 

Note: The Visitor table could be considered a special case of a response table. Special because it is not 
purged, cleaned etc periodically as are other response tables. Why? Because someSySs whole Ofe 
will be automated and then class specific code can be used to retrieve visitor informal * 

^lS7 b Z PreVi °" Q,A ^ Si0aStTaCked7 binfo "-tionredisplayed? It is used as an index into 
Stat 

Not yet defined. However, the table will be populated by the StatServer and used in the construction of the 
response pages to show visitors how they compare to other visitors. construction of the 

Question: Will this be a 3D matrix? 



e 



Visitor 

This table will contain the visitor's unique PIN, bank ID, and VisitorlD. It may also be used in the future to 
retain more information about a visitor. 

How it Works 

The Visitor Drives 

As visitors participate in the question and answer sessions, their responses and "state information" are 

ISZ!!* «f f " Pt /° d server ;! ide ' browser mana g ed ' ^abl^ Thus, it is the user interface that 

ESfffSfJ! / V1Slt0r ' - 3 ^° Upin8 ° f qUeStiODS "* anSWere 18 «»»Pl-««. responses are 
saved to the appropriate response table. 

£t K^^T^f f Me *"* iS a f orres P° ndin g h tol file containing a frameset which contains JavaScript 
that has the ability to manage a collection of html files containing the ability to ask the appropriate 
questions, commit the responses, and generate a response page. 

State Transitions 

A visitors session can be denoted by a state transition diagram (see diagram 1). The diagram depicts the 

TroZe^ 2 Page t0 Imk to a next P a * e link to a " re ^g" Page. The resting page is Lt which 
provides help, saves a session, etc. 

The use of a classical state transition diagram is hampered by the fact that it is difficult to enforce aspects 
^ onal P^Sn>mmme languages onto a web site. Therefore, only so much emphasis is placed 
on the definition of the transition diagrams. However, the diagrams provide a good impetus for me linking 
and interactions among the Q/A pages. *ui mc uniting 

Statistics Server 

The StatServer is responsible for populating the statistics table of the database. These tables are used when 
presenting visitors with response pages, and by clients in the interpretation of the responses. 

iSfliSS^TT-? 3 P u° CeSS ^ mV ° ked ° nce 6Veiy 24 hovrs - A ^ should be ch °sen when visitors are 
not likely to utilize the system; for example, 4 a.m. CST. 

wte^AWn^^ 8 Creat6d ^ SAS ' falk 10 NeU Beck y- * 1135 * ot b een defined 

whether SAS will be utilized at run-time or if a custom application will be created. Some issues to 

consider in making this decision are: performance, accuracy, reliability and value. Performance and 

accuracy are assumed m either implementation. Reliability and value to Ignite are unknown and important. 

The following are requirements of the StatServer: 

If possible, check to see if any sessions are running, and take appropriate action 
2^ pa « e mat te,k visitors ^ system is down for ? amount of time and ask for them to come 

3 . Clear the session table. 

4 . Regenerate the statistics table. 

5. Generate reports to any client with an outstanding report/inquiry request 

6. Generate a report to Ignite about the sites status. Include perhaps a page to which Barbie and Julie can 
browse or generate an e-mail. 



1. 
2. 



e 



e 



Terms 



Clients 
Visitors 
StatS erver 



Users at banks who subscribe to MoneyMatch 
Bank customers who visit moneymatch.com 

The daemon process running on moneymatchxom that periodically regenerates the 
statistical information. 
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ignite data party 



i7 



fame" = 



ias name? 

char (80) 



2. Gender? 
("sex" value="M") 
("sex" value="F") 



Male 
Female 



3. Age: 
("age" 
("age " 
("age" 
("age" 
("age' 



("age" 
("age" 
("age" 
("age" 
("age" 



value="0") 
value="l") 
valuer "2") 
value="3") 
value="4") 
value="5") 
value="6") 
value="7") 
value="8") 
value="9") 



= 15 
= 19 
= 23 
= 29 
= 33 
= 39 
= 43 
= 49 
= 56 



= 65 & Ovi 




4. Marital Status? 
("mstat" value="S") 
value="D") 
value="M") 
value="W") 



("mstat" 
("mstat" 
("mstat" 



= Single 
= Divorced 
~ Married 
= Widowed 



6. Number of children? 



( "chdrn 
("chdrn" 
("chdrn" 
("chdrn" 
("chdrn" 
("chdrn" 
("chdrn" 



value= "0") 
value= "1") 
value="2") 
value="3") 
value="4 ") 
value= "5") 
value= "6") 



0 
1 
2 
3 
4 
5 
6 



a 



or more 



7. Ages of 

("chdageO" 

("chdagel" 

("chdage2" 

("chdage3" 

("chdage4" 

("chdageS" 

("chdage6" 



children? 

value="l") 

value="l") 

value="l") 

value="l") 

value="l") 

value="l") 

value="l") 



= 2 & Under 

= 3-5 

= 6-10 

=11-15 

=16-21 

=22-29 

=30 & Above 



8. Zip code? 
"zip" » char (5) 
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ignite data party x-ref 



9. Area code? 
"area" = char (3) 

10. Phone prefix? 
"ppfx" « char (3) 

11. Which word best describe 
("nbrh" value="0") = City 
("nbrh" value= ff l") = - ■ 
("nbrh" value="2") = 



s your neighborhood? 



Suburb 
Country 



Income 



W ? 3 L are your sources of income? 



("icl_0" 
("icl_l " 
("icl_2 " 
("icl_3 " 
("icl_4 " 
("icl_5 " 
"icl 5o" 



value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
= char (80) 



Wages 
Spouse's wages 
Investment income 
Pension 

Social Security 
["Other" (icl_5o)] 



2 . What is your 
("ic2" value= f, 0 fl 
("ic2" value="l" 
("ic2" value="2 ,f 
("ic2" value="3" 
("ic2" value" "4" 
("ic2" value="5" 
("ic2" value="6" 
("ic2" value="7" 
("ic2" value="8" 
<"ic2" value="9" 
("ic2" value="10 



current annual household income? 

I = T.o c c? -4- 1-» — , v-» _ -i' 



) 

) = 

) = 

) = 

') = 

) = 

) = 

) = 



Less than or equal to"$40K~=- 3- 
$41K to $60K — 3U 
$61K to $80K 7__ 
$81K to $110KJ ~ 3 
$111K to $140K"2^4 
$141K to $200K3 
$201K to $250K 
$251K to $300K / 
= $301K to $400K >~5 
= $401K to $500K \ 
= $501K and up J 



Spending Habits 



e^ld^rZoflL^iryZu'* "» ° f — * ^ to 25% of your oorr 



Save? 

("shl_0" yalue="0") = None 

("shl__0" value="l") = 1/4 

("shl_0" yalue="2") « 1/2 

("shl_0" value="3 ff ) =3/4 

("shl_0" value="4") = All 

Spend? 

("shl_l'» value="0") = None 
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ignite data party x-ref 



("shl_l" value="l") 
("shl_l" value="2") 
("shl_l" value="3") 
( " shl_l^g±tte?= " 4 " ) 

Give away? 
("shl_2" value="0") 
("shl_2" value="l") 
("shl_2" value="2") 
("shl_2" value="3") 
("shl_2" value="4") 



la. If 
("shla 
("shla 
("shla 
("shla 
("shla^ 
"shla_4 
("shla 
("shla 
("shla 
("shla 
("shla 



you said 



0" 
"l" 
2" 

3" 
'4" 
o" 
5" 
"6" 
7" 
8" 
9" 



value= 
value= 
value= 
value= 
value= 
= char 
value= 
value= 
value= 
value= 
value= 



that 
"1") 
"1") 
"1") 
"1") 
"1") 
(80) 
"1") 
"1") 
"1") 
"1") 
"1") 



= 1/4 
= 1/2 
= 3/4 
= All 



= None 
= 1/4 
= 1/2 
= 3/4 
= All 

you would save some, where would you save if 
= Money market 
= Mutual fund 

= Certificate of deposit (CD) 

= Savings bonds 

= ["Other" (shla_4o)] 

= Savings account 

= Individual Retirement Account (IRA) 

= Mattress 

= Stocks and bonds 

= N/A 



lb. If 
rshlb 
("shlb" 
("shlb" 
("shlb" 
("shlb" 
"shlb_4 
("shlb 
("shlb 
("shlb 
("shlb 



n u WTruS end some ' where "° uid ^« it? 

= Loan payoff 
= Furnishings 
= Clothes 

- ["Other" (shlb 4o) ] 



1" 
2" 
3" 



value="l") 
valuer "1") 
value="l") 
4" value="l") 
o" = char (80) 
5" value= f, l") 
6" valuer"!") 
7" value="l") 



_8" value="l") 



= Home improvements 
= Vacations 
= Jewelry 
= N/A 



rshJcJ" U va?u^"J^ r^g d g±Ve S ° me aWa ^' to who ™ «ould you give? 

= Charity 

- ["Other" (shlc__2o)] 



("shlc_l ,f value="l") 
("shlc_2" value="l") 
"shlc_2o" « char (80) 
("shlc_3" value="l") 
("shlc_4" value^'l 11 ) 
("shlc_5" value="l") 



= Alma mater/School 
= Friends 
= N/A 



kSr^.SST : 1 SS B is B ** t portion of Your after " tax ™ ^ 

("sh2" value="l") = Rent 
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ignite data party x-ref 



("sh2" value="2") = Credit cards 

("sh2" value="3") = Insurance 

("sh2" value="4") = Food 

("sh2" value="5") = Clothing 

("sh2" value="6") = Hobby 

("sh2" value="7") = Car payments 

("sh2" value="8") = Savings/Investments 

("sh2" value="9") = Education/Tuition 

("sh2" value="10") = Entertainment 

("sh2" value="ll") = ["Other" (sh2o) ] 

("sh2" value="12") = I don't know 

"sh2o" = char (80) 

3 ,:, ™ YOl \ OWn YOUr home ' how much did You finance 
("sh3" value="0") = ["" ( s h3 0) j 

("sh3" value="l") = N/A ~ 



("sh3 

("sh3~ 

("sh3~ 

("sh3~ 

("sh3~ 

("sh3~ 

("sh3" 

("sh3~ 

("sh3_ 

( ,f sh3 



_0" valiie= 
_0" value= 
JD" value= 
0" value= 
]0" value= 
"0 " value= 
0" value= 
0" value= 
0" value= 
0" value= 



; "0") 
"1") 
"2") 
"3") 
"4") 
"5") 
"6") 
"7") 
"8") 
"9") 



Less than or equal to $60K 

$61K to $110K 

$111K to $160K 

$161K to $200K 

$201K to $250K 

$251K to $330K 

$331K to $400K 

$401K to $500K 

$501K to $650K 

$651K and up 



3a. What type of mortgage do you have 7 
("sh3a" value="0") = ["Adjustable" (sh3a 0)1 
("sh3a" value="l") = ["Fixed" (sh3a 1) ] " 



("sh3a" value="2") = ["other 1 
("sh3a" value="3") = N/A 
"sh3ao ,f = char (80) 



(sh3ao) ] 



Adjustable 
("sh3a_0" value="0") 
("sh3a_0" value="l") 
("sh3a_0" value="2") 
("sh3a_0" value="3") 
("sh3a_0" value="4") 
("sh3a_0" value="5") 

Fixed 

("sh3a__l" value="0") 
("sh3a_l" value="l") 



= 1 year ARM 
= 2 year ARM 
= 3 year ARM 
= 4 year ARM 
= 5 year ARM 
= Ballon 



15 year 
30 year 



3b. What is your current mortgage rate 7 
("sh3b" value="0") - ["Percent" (sh3b 6)1 
("sh3b" value="l») = ["Fraction" (sh3b 1)] 
("sh3b" value="2") = Don't know 
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ignite data party x-ref 



("sh3b" value="3") = N/A 



Percent 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

("sh3b_0" 

Fraction 
("sh3b_l" 
("sh3b_l" 
("sh3b_l" 
("sh3b_l" 
("sh3b_l" 
("sh3b_l" 
("sh3b 1" 



value 
value 
value 
value 
value : 
value 1 
value 
value= 
value= 
value= 
value= 
value= 
value= 



= «0") 
"1") 
"2") 
"3") 
"4") 
"5") 
6") 
"7") 
"8") 
"9") 
"10") 
"11") 
"12") 



= "6'M = 



value="0") 
value="l") 
value="2") 
value="3") 
value="4") 
value="5") 
value= ,, 6") 



3 
4 
5 
6 
7 
8 
9 

= 10 
= 11 
= 12 
= 13 
= 14 
= 15 



1/8 
1/4 
3/8 
1/2 
5/8 
3/4 
7/8 



rs 



?«"K? a n e Y ? U refinan ced your home in the past 4 yea 
("sh3c n value="Y") = Yes ■* yea 

("sh3c" value="N") = No 

("sh3c" value="") = N/A 

("s^» y vai;i"»8"t n = What ran9e " YOUr m ° nthly rSnt P av - e nt ? 
("sh4" value="l") = N/A 



("sh4__0" 

("sh4_0" 

<"sh4_0" 

("sh4_0" 

("sh4_0" 

("sh4_0" 

("sh4_0" 

("sh4_0" 

("sh4_0 ,r 

("sh4 0" 



value="0") 

value="l") 

value="2") 

value= ,f 3") 

value="4") 

valuer "5") 

value="6") 

value="7") 

value^"8") 

value="9") 



= $250 or less 
= $251 to $400 
= $401 to $550 
= $551 to $700 
= $701 to $900 
= $901 to $1,500 
= $1,501 to $2,000 
= $2,001 to $3,000 
= $3,001 to $4,000 
= $4,001 and up 




on annually, (includi 



Page 5 



ignite data party x-ref 

m.'^c-o.'; value= °) = $1,000 or less 

"SHI Va ^ Ue=1) " $1 ' 001 to $2,000 

«^~n Va f Ue=2 > - $ 2 ' 001 to $4,000 

«^-n value=3) = $4,001 to $6,000 

value=4 > = $6,001 to $9,000 

S?"n value=5) = $9,001 to $13,000 

Csh5_0» value=6) = $13,001 or more 

5a. If you spend money on education, to what 1^1 t*\ * -> 

he money applied? wnac -Level (s) of education is t 

< ( "^5a 0" value=«l«) = Pre-school/Kindergarten 
» ^ -i value=«l«) = Elementary school (grades 1 - ^ 
3 a - value-"!") = Middle school (gradlfe - I) ' 

^iu;:; 1 ::! : 001 (giades 9 1 12 > 

va l ue=,,1 "> - Graduate school 
«s^ a -? va ^ ue =;; 1 ") = Special education school 

-2l:-8- ! = x° ca * ionai/Trade »ch4r 

I sftba 8 value="l") « Continuing education 

"IhSJV value ="l") = ["Other" (sh5a lo)° 
sh5a_9o" = char (80) 

("sh5a_10" value="l") = n/A 

5 care%anny?' " d ° ^ S ^ nd «lly on full-time day care/child 

/ ( ." S !??k-S." va l ue ="0") - $4,000 or less 

Va ^ e ="l") " $4,001 to $6,000 
Va l ue ="2") - $6,001 to $8 000 
«^!k-S Va } ue =" 3 "> = $8,001 to $10,000 

va l ue ="4") - $10,001 to $15,000 
»s^K-n Va l ue =" 5 ") " $15,001 to $20 000 
( sh5b_0» value=»6») $20,001 or more 

~±2TtS2 S ?ns U urKSf, eaCh < a PP~*i-tely) for each of the foil 

Car 

"sh6_0" = char (15) 
Whole life 
n sh6_l" = char (15) 
Term life 
"sh6_2" - char (15) 
Home 

"sh6_3" = char (15) 
Medical 

"sh6_4" = char (15) 
Dental 

"sh6_5" = char (15) 
Disability 
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ignite data party x-ref 




=C-cfiar ( IS") 



7. If you have a hobby you do on a regular basis, 
do you spend on it per month? 
("sh7" value="0") = ["» ( s h7 0)] 
("sh7" value="l") = N/A ~ 



how much, on average, 



("sh7_0" 
("sh7_0" 
("sh7_0" 
("shl_0" 
("sh7_0" 
("sh7_0" 
("sh7_0" 
("sh7_0" 
("sh7 0" 



value= ,, 0") 
value="l") 
value="2") 
value- "3") 
value="4") 
value- "5") 
value="6") 
value="7") 
value="8") 



= $50 or less 
= $51 to $150 
= $151 to $250 
= $251 to $400 
= $401 to $600 
= $601 to $1,000 
= $1,001 to $3,000 
= $3,001 to $6,000 
= $6,001 or more 



7a. How 
["sh7a" 
K"sh7a" 



YeaNrs 
("shN?a 
("sh 
("sh7a 
("sh7a 
("sh7a 
("sh7a 
("sh7a 
<"sh7a 
("sh7a 
("sh7a' 
("sh7a" 
("sh7a' 
("sh7a" 
("sh7a" 
("sh7a" 
("sh7a" 
C*sh7a~ 
("sh7a" 
("sh7a" 
("sh7a~ 
("sh7a" 



_0 
_0" 

_°" 

_°" 
_0" 

0" 
~0" 
"0" 
"0" 
"0" 
"0" 
"0" 
0" 
0" 
"0" 
09 



long have you been doing this^particular hobby? 
value="0"> = ["Years" (sh7aA)) ] 
value="l"> = N/A /~ 



value="0") 
value="l") 
value="2") 
value="3") 
value="4") 
3= "5") 
^alue="6") 
v " 

je= 
valu 
value' 



7b. 
("£ 
("shj 
("shAb* 




value= >( 
value= 
value^ 
valued "14 

e="15") 
va2Tue="16") 
lue="17") 
; alue="18") 
Value="19") 
value-'^O") 



foresee your hobby \ecoming a business? 
value="Y") = Yes 
value="N") = No 
value="") = N/A 
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ignite data party x-ref 



IL Sby ? YOU ^ int " ested "ndi»9 out ho- many other, enjoy this . 

( ,r sh7c ,f value="Y") = Yes 
("sh7c" value="N") = No 
("sh7c" value="") = N/A 

JttX St^Snly 1 ^ £g y^a^nT^^ (YOU th « 1 

("sh8_0» value=«l«) = CoIIicti£l£ * ^ ° f thS m ° nth) ? 

("sh8_l" value="l») = Dining out 

("sh8_2" value="l") = Kids 

("sh8_3" value="l") = Recreation 

("sh8_4». value=»l») = Entertainment 

" S ?f- 5 " value = M l") - Cultural events 
("sh8_6" value="l") = Camping/RV 
("sh8_7" value="l") = Travel 
("sh8_8" value""!") = Gifts 
("sh8_9» value="l») = clothes 
("sh8_10» value- "1") = Watching sports 

sh8_ll» value=»l«) = Playing sports 
("sh8_12" value=»l«) = Gambling 

rsniio"} = [, * other " (sh8 - l3o)j 

It muVSo SST^S 1 ±S collectible and h 

Favorite collectible 
n sh8a_0" = char (15) 

Monthly expenditure 
n sh8a_l" = char (10) 

("sh8a" value="l") = N/A 

8b. How often do you dine out' 
("sh8b" value="0") = Rarely 

val "e="l") - Once a month 

■:££." ■; \ n \ <£: - 

; s ?8b» value-4») - 3. to 5 timel p« IVX 
("sh8b» value-5") - 6 or more times per week 

rs 1 heb?» y ?: 1 „::^" t . t 5es sarae iesta "«« °»«* 

("shSbl" value="N") = No 
( lr sh8b2 n value="N") = No 



Page 8 



ignite data party x-ref 



8b3. Do you use dining coupons? 
("sh8b3" value="Y") = Yes 
("sh8b3 ,f value="N") = No 



8b4. How 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 

("sh8b4" 



much do you 
value="0") = 
value="l") = 
value="2") = 
value='<3") = 
value="4") = 
value="5") = 
value=" 6") = 
value="7") = 
valuer "8") = 
value="9") = 



spend per month dining out** 
$0 to $50 
$51 to $100 
$101 to $150 
$151 to $250 
$251 to $350 
$351 to $500 
$501 to $1,000 
$1,001 to $1,500 
$1,501 to $2,500 
$2, 501 or more 



r; h8 " ^i^o-""^ °" uhat d ° y ° u spend th * P« "-th, 

("sh8c" value="l") = Clothes 

("sh8c" value="2") = Activities 

("sh8c" value="3") = Medical 

("sh8c" value="4») = ["Other" (sh8co) ] 

("sh8c" value="5") = N/A 

"sh8co" = char (80) 



8d. What type of recrea 
("sh8d__0" value="l") 
("sh8d_l" value="l") 
("sh8d_2" value="l") 
("sh8d_3" value="l") 
("sh8d_4" value="l") 
("sh8d_5" value="l") 
("sh8d_6" value="l") 
"sh8d_6o" « char (80) 



tion do you do most? 
None 

Water sports 
Outdoor sports & games 
Indoor sports & games 
Camping 

Body conditioning 
["Other" (sh8d_6o) ] 



8e. What is your favorite type of travel? 
("sh8e" value="0") - None 
("sh8e" value="l") - Day trips 
("sh8e" value="2") « Weekend getaways 
("sh8e" value-"3") = Week-long trips 
("sh8e" value-"4") = Extended stays 

r^eS-^ei"^ 1 ; meth ° d ° £ tra " s P««f ti«m do you prefer, 

("sh8el" value="l") = Train 

("shSel" value= ,f 2") = Bus 

("sh8el" value="3") = Car 

("sh8el" value="4") = Boat 

("sh8el" value="5") - RV/camper 

("shSel" value="6") = ["other" (shSelo) ] 

"shSelo 11 = char (80) 
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8e 
("sh 
("sh8e 
<"sh8e2" 
("shSeZ" 
("sh8e2" 
("sh8e2" 



What do you like 
" value="0") - 
value="l").„ 
v-^lue="2>) 
VcuL^e^ ,f 3") 



va*lue-"l 
("sh8e2 r yvalue="6"> 
("shSeZ' 1 value="7") 
( n she42 n value="8") 
("^h8e2" value="9") 
("sh8e2" value="10") 



tpxdo most on vacation? 
rXmusement parks 
Historical sights 
Exotic locations 
Sightseeing 
Spa/golf /luxury 
Beach/swimming 
Mountains 
International 
>Htdo< 
isitd 
N/A 



*tdoors 
Visiting family/friends 



8f. Where do y 
("sh8f" valued 



("sh8f " 
("sh8f " 
("sh8f " 
("sh8f " 
("sh8f " 
<"sh8f " 
("sh8f ,f 
("sh8f ,f 
"sh8fo ff 



value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
~ char 




most of your clothes shopping? 
= Boutiques/specialty stores 
5 Catalogs 
= Custom made 
= Target/WalMart/K-Mart 
s Department stores 
: Discount shops/outlets 
: Fabric store 
■ ["Other" (sh8fo)] 
: I don't clothes shop 



8^. 



of 



What type 
(^h8g n value="0") 
("sft|g" value="l") 
("shffig" value="2") 
("sh8g\ value="3") 
("sh8g"\value="4 ff ) 
("sh8g" value="5") 
("sh8g" vI\Lue="6") 
("sh8g" value="7") 
valu*>="8") 
"9") 




("sh8g" 
("sh8g" 
("sh8g" 
("sh8g" 
("sh8g" 
"sh8go" 

8h. How 

("sh8h ,f 
("sh8h" 
( ff sh8hV 
("sh8h*'' 
("shSh" 
("sh'8h" 
("shSh" 



value^ 
value— 1 
value=" 
value= " 
= char^80 



sporting event (s) 
= Golf 
= Tennis 
= Football 
= Baseball 

= Community events/kids 
= Commpiity events /adult 
= Hockey 
= Basketball 
= yBoxing 
Wrestling 
= Auto/horse racing 
') - ["Other" (sh8go)] 
I) = None 



you enjoy most? 



much/ 

vadue="0") 
^alue="l") 
value="2") 
value="3") 
value="4") 
value="5") 
value="6") 




end per person, on average, for a sporting event? 

to $20 
to $50 
$51 Yo $80 
$81 t\ $150 
$151 t\ $250 
$251 to\$300 
$301 or More 
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PsiiS" vai^S-? h "?«h Whi,t meth ° d ° £ Payment d ° «»« 

("sh9" value="l") = Credit card 

("sh9" value="2") = Debit card 

("sh9" value="3") = Check 

("sh9" value="4") = ["other" (sh9o) 1 

"sh9o" = char (80) 

?S- u? 1 - 11 Y ? U USS Cash/ from where do y° u withdraw if> 
("sh9a" value="0") = Bank 

("sh9a" value="l") = ATM machine 

("31193" value="2") = Cookie jar 

("sh9a" value="3") = Credit card 

("sh9a" value="4") = N/A 

M-^SS-S^'-tt from your bank or another 

("shlO" value="l") = other source 
("shlO" value="2") = N/A 

r a hi2s? r ?^^jx, h r 1 't: y 1 s heoks d ° *» p«« *»th ? 

("shlOa" value="l") = 11 to 20 
("shlOa" value="2") = 21 to 30 
("shlOa" value="3") - 31 or more 
("shlOa" value="4") = N/A 

"«J5? y ° U Cred±t ' What reaS ° n b6St -^in- why you use your credi 

^"("shll" value="0") = Convenience 

("shll" value="l") - Benefits offered 
("shll" value="2") = Lack of cash 

ii. a iill value= " 3 ") - Line of credit available 
("shll" value="4") = Emergencies 
("shll" value="5") = ["Other" (shllo) ] 
^"shll" value="12") = N/A 
"shllo" = char (80) 

rshllVval^yV"?^ ° ard iSSUed fr ° m y ° ur banfc? 

("shlla" value="N") « No 
("shlla" value="X") - Don't know 

12. Do you have a debit card? 
( ,f shl2" value="Y ,f ) = Yes 
("shl2" value«"N") = No 
<"shl2" value="X") = Don't know 

^ a : i J f ff you 1 have a debit card < do you use it? 
("shl2a ff value="Y ff ) = Yes 
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("shl2a" value="N") = No 
("shl2a" value="X") = Don't know 
("shl2a" value="") = N/A 

^^Jf,/ 0 ", 11 *^ a debit card ' do y° u like it? 
("shl2b" value="Y") = Yes 

("shl2b" value="N") = No 

<"shl2b" value="X") = Don't know 

("shl2b" value="") = N/A 

r^i2c.. y e:iuL«?«) h r; e ^ debit c xiT ld you consider using one? 

. ("shl2c» value="N") = No T ^ 

("shl2c" value="") = N/A r** V 

("shlS-MTci-"^ m °; t lik - *? ChangS ab ° Ut ^ Ur ^P^ding habits? 
* snlJ value= ,, 0") = Fewer impluse buys 

("sh.13" value="3") = Increase savings 

("shl3" value="l") = Give more to others 

llluil", Va ^ Ue= ^," ) = Like them ^ust the way they are! 
("shl3" value="2") = Lower my debt 

("shl3" value="5") = ["Other" (shl3o) ] 
"shl3o" = char (80) . 

Debt 

("dS!" JES^VES* °" dS d ° Y ° U "* r ^ul,rly ? 
("dbl" value="3") = 6 to 9 
("dbl" value="l") = 1 to 2 
("dbl" value="4") = 10 or more 
("dbl" value="2") = 3 to 5 

2^What is the total estimated balance you carry on all of these cards? 

("db2" value="0") = [»" (db2 0)1 
("db2" value="l") = N/A ~ 

i"^"™ va ^ ue =" 0 ") = Pay off each month 

"db2_0" value="l") = Less than $2,000 

"db2_0» value="2") = $2,001 to $6,000 

"^-S,'.' value =" 3 ") = $6,001 to $12,000 

"2??-^ value =" 4 ") = $12,001 to $18,000 

value=n5 ") = >$18,001 to $24,000 

("db2_0" value="7") = More than $24,000 

?»hR« ma ? y V ^if l6S ±n your h °«sehold are leased? 
("db3" value="0") = ["•» (db3 0)1 

("db3" value="l") = n/A 
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("db3_0" value="0") = None 

("db3_0" value="l") = One 

("db3_0" value="2") = Two 

("db3_0" value="3") = Three 

. ("db3_0" value="4") = Four 

<"db3_0" value="5") = Five or more 

z^??- many vehicles in Your household are purchased? 

("db4" value="0") = ["" (db4 0)] 

( ,, db4" value="l") = N/A 

("db4_0" value="0") - None 
("db4_0" value="l") = One 
("db4_0" value="2") = Two 
("db4_0". value="3") = Three 
( ,, db4_0" value= ,, 4") = Four 
("db4_0" value=»5") - Five or more 

^d^ t visjK-) t : t [i-^3S l j,r^ nts on the vehicie(s) iea - d? 

( n db5" value="l") = N/A ~~ 

("db5_0" value="0") = Nothing 

("db5_0" value-"l") = Less than $300 

("db5_0" value= , »2") = $301 to $600 

. ("db5_0" value="3") = $601 to $900 

("db5_0" value="4") = $901 to $1,200 

("db5_0" value="5") = More than $1,200 

("db6" value="l") = N/A ~~ 

("db6_0" value="0") = Nothing 
("db6_0" value="l") = Less than $300 
("db6_0" value="2") - $301 to $600 
("db6_0" value="3") = $601 to $900 
("db6_0" value="4") = $901 to $1,200 
("db6_0" value="5") = More than $1,200 

MMH? W n^ ny n m0n ™ are remainin g °n the vehicle (s) leased? 

value=,, l") = Less than 6 months 
inSK- 1 value="l») = 6 to' 12 months 
("db7_2" value="l") = 13 to 18 months 
("db7_3" value- "1") = 19 to 24 months 
("db7_4« value- "1") = 25 to 36 months 

{ Z^1- 5 " value ="l") = 37 to 48 months 
<"db7_6" value="l") = 49 to 60 months 

InSK- 7 " valu e="l") = More than 60 months 
("dblJB" value="l") = N/A 
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8. Over 
("db8_0 " 
("db8_JL " 
("db8_2" 
("db8_3 " 
("db8_4 " 
("db8_5 " 
("db8_6" 
("db8 7" 



how many months did you finance the vehicle (s) purchased? 



value="l") 
value="l") 
value="l") 
value="l") 
value="l ,f ) 
value="l") 
value="l") 
value="l") 



.18 
24 
36 
42 
48 
60 

More 
N/A 



months 
months 
months 
months 
months 
months 
than 



72 months 



9. Are you planning on purchasing a vehicle within the next 12 month 
("db9" value="Y") = Yes 

("db9" value="N") = No 

("db9" value-"D ,! ) = Don't Know 

10. Are you planning on leasing a vehicle within the next 12 months? 
("dblO" value="Y") = Yes 

("dblO" value="N") = No 

("dblO" value="D") = Don't Know 



11. What 
("dbll_0 
("dbll_l 
("dbll_2 
("dbll_3 
("dbll_4 
("dbll_5 
("dbll_6 
("dbllJ7 
"dbll 7o 



type(s) of vehicles do you have? 
valuer "1") = Sedan 

» Sports utility 
~ Luxury 
= Truck 
= Sports car 
= Family utility (van, 
« Classic/Antique 
- ["Other" (dbll 7o) ] 



value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
= char (80) 



station wagon, suburban) 



11a. Is (are) your vehicle (s) ? 
("dblla" value="0") = American 
("dblla" value="l") - Foreign 
("dblla" value="2") = Both 

12. What is your dream car? 



("dbl2" 
("dbl2" 
<"dbl2" 
("dbl2" 
( ff dbl2 n 
( ,f cibl2 ,, 
("dbl2 ff 
("dbl2" 
("dbl2" 
"dbl2o" 



value="0") 
value="l") 
value="2") 
value="3") 
value="4") 
value="5") 
value="6") 
value="7") 
value="8") 
= char (80) 



Sedan 

Sports utility 

Luxury 

Truck 

It's no longer a dream, I own it now 
Sports car 

Family utility (van, station wagon, suburban) 

Classic/Antique 

["Other" (dbl2o)] 



13. Do you have any of the following financial obligations on a regul 
basis? 

("dbl3_0" value="l") = None 



Page 14 



("dbl3_l" 
("dbl3_2 " 
("dbl3_3 " 
("dbl3_4 " 
<"dbl3_5 " 
("dbl3_6" 
("dbl3_7 " 
("dbl3_8 " 
"dbl3 80" 



value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
= char (80) 



ignite data party x-ref 



- Property (other than current residence) 

- Support of another family member 
= Medical 

= Alimony 

™ Child support 

= Personal loan 

= Business loan 

« ["Other" (dbl3 80)] 



you have a personal loan, what type(s) 



13a. If 

("dbl3a_0" value="l") 
("dbl3a_l" value="l") = 
("db!3a_2" value="l") = 
owmobile, etc.). 
("dbl3a_3" value="l") = 
("dbl3a__4" value="l") = 
("dbl3a_5" value="l") = 
("dbl3a_6" value="l") = 
"dbl3a_6o" = char (80) 



Home improvement 
Second mortgage 
Recreational vehicle 

Debt consolidation 
Investment 
Education/student 
["Other" (db!3a 60) ] 



loan (boat, RV, camper, 



sn 



13b^Do you foresee a need for a loan of any kind within the next 12 

("dbl3b" value="Y") = Yes 
("dbl3b" value="N") = No 



mo 



14. Are 
es ? 

("dbl4_0 
("dbl4_l 
<"dbl4_2 
("dbl4_3 
("dbl4_5 
("dbl4_6 
("dbl4J7 
"dbl4 7o 



you a member of any private clubs to which you regularly pay du 



" value="l") 
" value="l") 
" value="l") 
" value="l") 
" value="l") 
" value="l") 
,f value="l") 
" = char(80) 



= None 

= Health club 
= Social club 

" ^°^ try club "> ["Membership type" (dbl4 4)1 
= Golf club — 

- Tennis club 

= ["Other" (dbl4_7o)] 



Membership type 

("dbl4_4" value="0") =Social 

("dbl4_4" value="l") =Tennis 

("dbl4_4" value="2") =Full golf 



Savings & Investments 



Jirem^t? yPe(S) ° f SaV±ngS " d investme nts do you currently have for re 
("sil_0" value="l") = None 

in ^7-l„ va lue="l") = Savings/Passbook account 

( S1 l_3 value=«l») = Money xoarket account (savings or checking) • 
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("sil_4 " 

("sil_5 " 

("sil_6" 

("sil_7 " 

("sil_8" 

("sil_9" 

("silJLO" 

("sil_ll" 

("sil_12" 

("sil_13" 

("sil_14" 

("sil_15" 

("sil_16" 

("sil_17" 

("sil_18" 

("sil_19" 

("sil_2 0" 

("sil_21" 

("sil_22" 

("sil_23" 

("sil_2 4" 

("sil_2 5" 

("sil_2 6" 

("sil_27" 

("sil_28" 

("sil_2 9" 

("sil_30" 

("sil_31" 

("sil_32" 

"sil_32o" 

("sil_33" 

"sil_33o" 

("sil_34" 

"sil 34o" 



value= 
value= 
value= 
value= 
value= 
value= 
value 
value 
value 
value 
value 
value 
value 
value : 
value : 
value 1 
value= 
value= 
value= 
value= 
value= 
value 
value 
value= 
value- 
value= 
value= 
value= 
value= 
= char 
value= 
- char 
value= 
= char 



"1") = 

"1") = 

"1") = 

"1") = 

"1") = 

"1") = 

= »1») = 
= »1») = 
= "1") = 

:»!») = 
:»!».) = 
»1») = 
"1") = 
"1") = 
"1") = 
"1") = 
"1") = 
"1") = 
"1") = 
1") 
1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 

(80) 
"1") 
(80) 
"1") 



= «i " \ = 



(80) 



Savings bonds 

Certicate of deposit (CD) 

Individual Retirement Account (IRA) 

401 (k) Retirement Account 

Keogh Account 

Simplified Employee Pension (SEP) 
■ Pension Plan 
: Mutual Funds 
: Corporate Bonds 
: Municipal Bonds 
! Common Stock 

Preferred Stock 

Government Securities 

Treasury Bonds 

Tax-deferred Annuities 

Futures 

Commodities 

Precious Metals 

Trust Fund 

Limited Partnerships 

Real Estate 

New Business Venture Funds 
Life Insurance 
My Own Business 

Silent Partner/Part Owner of a Business 

Collectibles 

Coins 

Stamps 

["Other" (sil_32o) ] 
["Other" (sil_33o)] 
["Other" (sil_34o) ] 



) 



^c££^ What tyPe(S) ° f SaV±n * S and investments do yo 

Short Term (less than 5 years) 
("si2 0" value="l") = None 

= Cash (in piggy bank, under mattress) 
= Savings/Passbook account 

= Money Market account (savings or checking) 
= Savings Bonds 
= Certificates of Deposit (CD) 
= Mutual Funds 
= Corporate Bonds 



("si2_l" value="l f \ 
("si2_2" value="l") 
value="l") 



("si2 3' 



("si2_4" value="l") 



("si2_5" value="l 
("si2_6" value="l"j 
("si2 7" value="l") 



("si2_8" value=»l") = Municipal Bonds 
("si2_9" value="l") = Common Stock 



') 

("si2_10" value="l") 
("si2_ll" value="l") 
("si2_12" value="l") 



= Preferred Stock 

= Government Securities 

« Treasury Bonds 
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("si2_13" 

("si2_14" 

("si2_15" 

("si2_16" 

("si2_17" 

("si2_18" 

("si2_19" 

("si2_20" 

("si2_21" 

("si2_22" 

("si2_23" 

("si2_24" 

("si2_25" 

("si2_2 6" 

("si2_27" 

"si2__27o" 

("si2_28" 

"si2 28o" 



value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
value= 
= char 
value= 
= char 



= "1") 
*"1") 
= "1") 
•"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
"1") 
(80) 
"1") 
(80) 



= Tax-deferred Annuities 

= Futures 

= Commodities 

= Precious Metals 

= Trust Fund 

= Limited Partnerships 

= Real Estate 

= New Business Venture Funds 
= Life Insurance 
= My Own Business 

= Silent Partner/Part-owner of a Business 
= Collectibles 
= Coins 
= Stamps 

= ["Other" (si2_27o)] 
= ["Other" (si2 28o) ] 



-Long Term (more than 
v ("si2__29" value="l") 
["si2_30" value="l") 
(\si2_31" value="l") = 



h±2_32" value="l") = 
("siv2_33" value="l") = 
("si2v_34" value="l") 
("si2j35" value="l") 
value="l") 



\ O -L. XJ *J 

("si2~$6' 

<"si2_37^ value="l"j 
( " s i2_3 8 "\yalue= " 1 " ) 



years ) 
None 

Cash (in pMgy bank, under mattress) 
Savings/PaCssbook account 

Money Ma/ket account (savings or checking) 
- Savings^' Bonds 
= Certificates of Deposit (CD) 
= Mutual Funds 
= Corporate Bonds 



= Hifnicipal Bonds 



("si2_39" value= f, l") = 
("si2_40" v^4.ue= ,, l"^/= 
("si2_41" val>iie="17f = 
("si2_42" valtfe="l"") = 
("si2_43" valu«Wl") = 
("si2_44" value^l") = 
("si2_45" valu/='\") = 
("si2_46" val^e="l\) = 
("si2_47" valnie= ff l , \ = 
value="l")\ 
v^lue="l") 



= / Common Stock 



("si2_48' 
("si2_49 1 

("si2_50" yalue="l") 
("si2_51" /V alue="l") 
("si 2_5 2 "/ va 1 ue= " 1 " ) 
("si2_53r" value="l") 
("si2_5 / 4" value="l") 
("si2 55" value="l") 
("si2 J56" value="l") 
"si2 56o" = char (80) 
("si2/_57" value="l") 
"si2_/57o" = char (80) 



A 



Preferred Stock 
Government Securities 
Treasury Bonds 
Tax-deferred Annuities 
Futures 
Commodities 
Precious Metals 
Trust Fund 
Limited Partnerships 
Real Estate 

New Business Venture Funds 
^ife Insurance 
My Own Business 

Silent Partner/Part-owner of a Business 

CoMectibles 

Coink 



= Stamps\ 
= ["Oth€ir" v ( 



si2_56o) ] 
= ["Other" }s±2 57o) ] 
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3. If 

("si3 

("si3~ 

("si3~ 

("si3 

("si3~ 

) 

("si3_ 
(*'si3_ 
("si3_ 
"si3_7 
("si3 



o« u va?u:=»?»j : s ^ 0 mr estment(s) ' what type(s) are they? 

A second home 
Rental property 
Plot of land 

Revenue-producing land (i.e, 



1" value="l") 
2" value="l") 
3" value="l") 
4" value="l") 



oil royalties, etc. 



5" valuer "1") 
6" value="l") 
7" value="l") 
6" = char (80) 
8" value="l") 



= Office buildings 

= Real Estate Investment Trust (REIT) 
= ["Other" (si3J7o)] 

= N/A 



\ n^t^utTon? investment accoup^a do you have in each type of financial i 



nstitution' 

'^ank v 

V'si4_0" value="0") » 0 / 

(Vsi4_0" value="l") = 1 / 

value="2") = %/ 

value="3") = /3 



( fr si4_0 
("sA4 0 



("si4_0" value="4") =/ A 
("si*fl_0" value="5 n ) /4 5 
("sii 0" value="6")/= 6 or more 



Savings & Loan 
("si4__i" value= r '6") 
( "si4_l! f value=."l " ) 
("si4_l ,f , value="2") 
( " s i 4_1 " \ va 1 ue= " 3 " ) 
("si4_l" valjue="4") 
("si4_l" value="5") 
("si4_JL" vkiue="6") 



= 0 
= 1 
= 2 
= 3 
= 4 
= 5 

= 6 or more 



Credit Uniori 

("si4_2"/value="0") « 

("si4_2^ valuW'l") = 

("si4_2/' valueV"2") = 

("si4__2f" value4 ,f 3") = 

("si4J2" value= } \4") = 

("si4£2" value="S") = 

("si4_2" value-"^) - 6 or more 

Investment/Brokerage Firm 
("sl4_3" value="0") V 0 



0 
1 
2 
3 
4 
5 
6 



("si4_3" value="l") 
(7'si4_3" value="2") 
value="3") 



( V s i 4_3 vaiue= " 3 " ; 
(Ysi4_3 ff value= n 4") 
( f ^si4_3" value= t, 5") 
("|si4_3" value="6") 



= 3, 

= 6 or more 
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Insurance Co. 
(Hsi4_4" value= 
( r, ^i4_4 " 
("siX 4 " 
("si 434" 
("si4_4^ 
("si4 4" 



0"/ = 



value^"^') 
value=?"2") 
valu^="3") 
valuer "4") 



alue="5") = 




("si4_4 f y v^lue= ,f 6") = 6 or 



more 




= char (J 
= char (( 
char (80) 



5. Are you saving and 
Short Term (less than 
("si 5 0" value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l") = 
value="l 
value="l") 
value="l") 
value="l") 
valuer "1") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
= char (80) 
value="l") 
= char (80) 



("si5_l " 
("si5_2 " 
("si5_3 " 
("si5_4 " 
("si5_5 " 
("si5_6 " 
("si5J7 " 
("si5_8 " 
("sl5_9" 
( ,f si5_10" 
("si5_ll" 
("si5_12" 
("si5_13" 
("si5_14" 
("si5_15" 
("si5_16" 
("si5_17" 
("si5_18" 
("si5_19" 
"si5_19o" 
("si5_20" 
"si5 2 0o" 



investing for a particular reason (s)? 

5 years) 

No 

Unexpected events 
Emergencies 
Vacation 
Wedding 

Tuition/education 
Retirement 

Inheritance for family members 
Down-payment 
Upcoming major purchase 
Home purchase 
Home improvement 
Vehicle purchase 
Pay off debt 

Start an investment portfolio 
Start own business 
Return on money/Growth of funds 
Tax relief 

Just for the fun of it 
["Other" (si5_19o)] 



= ["Other" (si5 20o) ] 



Term 




(more than 5 years) 
valuer "1") = No 
value="l") = Unexpected events 
lue="l ,f ) =JEm€rgencies 



="1 
valu^<l 
v^<Lue= 
value="l") 
value= n l") 
value="l") 



Vacation 
= Wedding 

= Tuition/education 
Retirement 

eritance for family members 
ayment 
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value="l") = 
value="l") = 
value="l") 

value="l"X = 
value="V f ) = 

Value^T.") = 

VcL^l 

valdeH"l") = 
ue^i,") = 

alue= ,f l^K = 
value="l") X 
= char (8 0) 
value="l") = 
- char (80) 



Up^s^ming major purchase 
feme purchase 
Home improvement 
Vehicle purchase 
Pay off debt 

Start an investment portfolio 
Start own business 
Return on money/Growth of funds 
Tax relief 

Just for the fun of it 
["Other" (si5_40o)] 

["Other" (si5_41o)] 
\ 



5a. Would you be interested in opening a direct deposit account to star 

5«"r X ? 9 °f lnvestin 9 regularly for any of the above reasons? 
("sx5a n value="Y") = Yes 
("si5a" valuer "N") = No 

5b. Do you feel your savings and investment account (s) has (have) suffic 
lent funds now to cover your needs? 
("siSb" value="Y") = Yes 
("si5b" value="N") * No 
("si5b" value="X") «= Not sure 



\Va Z°^^t fo^ie opening a new savings or investment account of any k 
xnd wxthrr^thie next 12 months? 
("si5c" \ra£h^"Y n ) = Yes 
("siSc'i-^alue^") = No 



vestments?^ 13 ° f Y ° U willing to take with ^ our savings and in 

Short-term 
("si6_0" value="0") 
("si6_0" value="l") 
("si6_0 ,T value="2") 
("si6_0 ,r value="3") 



= Aggressive (significant risk) 
= Moderate (measured risk) 
= Conservative (minimal risk) 
= Very conservative (little or no risk) 



Long-term 

("siS^l" value="0") 
("si6_l ff value="l") 
("si6_l" value="2") 
("siS^" value="3") 

Retirement 
("s±6JZ n value="0") 
("sie^" value="l") 
( ff si6_2 fr value="2") 
("si6__2" value= n 3") 



Aggressive (significant risk) 
Moderate (measured risk) 
Conservative (minimal risk) 
Very conservative (little or no risk) 



Aggressive (significant risk) 
Moderate (measured risk) 
Conservative (minimal risk) 
Very conservative (little or no risk) 
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7. How much do you enjoy selecting investments? 
("si7" value="0") = Very much 

= Moderately 
= Very little 
= Not at all 
= N/A 



("si7" value="l") 
("si7" value="2") 
("si7" value="3") 
value="4") 



("si7' 



8. How do you approach your investment decisions? 



("si8_0" 
("si8_l " 
("si8_2 " 
("si8_3 " 
("si8_4 " 
("si8_5" 
("si8_6" 
("si8_7 " 
,f si8_7o ff 
("si8 8" 



value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
value="l") 
= char (80) 
value="l") 



See/read about opportunity (ies) 
Research on my own 
Read third party research 
Word-of-mouth 
Broker recommendations 
Financial planner 
Tax accountant 
["Other" (si8_7o)] 



- N/A 



9. When purchasing stocks, bonds and mutual funds, which 
use most? , 



source do you 



("si9" value="0") 
("si 9" value="l") 
("si9" value="2") 
("si9" value="3") 



= Full-service broker 
= N/A 

« Discount broker 

= Direct investing on my own 



mUCh d ° you en ^oy tracking your investments? 
("silO" value="0") = Very much 
("silO" value="l") = Moderately 
("silO" value="2") = Very little 
("silO" value="3") = Not at all 
("silO" value="4") = N/A 

Mutual ?u£Ss? d ° traCk performance of stocks, bonds and/or 

("sill" value="0") = Daily 

("sill" value="6") = N/A 

("sill" value="l") = Weekly 

("sill" value="2") = Monthly 

("sill" value="3") = Quarterly 

("sill" value="4") = Annually 

("sill" value="5") = Never 



12. What source(s) do 

("sil2_0" value="l") = 

("sil2_l" value="l") = 

("sil2_2" value="l") = 

("sil2_3" value="l") = 

("sil2_4" value="l") = 

("sil2_5" value="l") = 

("sil2_6" value="l") = 



you use most often to track your investments? 
: Newspaper 

r Broker/Financial planner 
Friend (s) 
Internet 
Annual reports 
Newsletters 

Investment publications 
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("sil2_7" value="l") = ["other" (sil2 7o) ] 
"sil2_7o" = char (80) ~ 
("sil2_8" value="l") = N/A 

13. Would you be interested in setting and tracking your financial goal 
s with the help of a free, anonymous on-line service 7 

("sil3" value="Y") = Yes 
("sil3" value="N") = No 

14. If your bank offered an on-line anonymous service for you to compar 
e beT r financial lifest y le to others like you, how interested would you 

("sil4" value="0") = Very 
("sil4" value="l") = Somewhat 
("sil4" value="2") = Neutral 
("sil4" value="3") = Not much 
("sil4" value="4") = Not at all 

15. Do you currently do any on-line banking or on-line bill-paYing? 
("S115" value="Y") = Yes f«yj., y . 

("silS" value^'N") = No 

("sil5" value="X") = Don't Know 



15a. If not, and your bank offered you on-line banking and/or on-line 
ill-payang, would you be interested? 
("silSa" value="Y") = Yes 
("si 15a" value="N") = No 
("sil5a" value="X") =? Not Sure 
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WASHINGTON. D.< 

KEVIN J. MEEK 
(at A) 9S3-66BO 




O 



BAKER & BOTTS 

L.L.P. 
200I ROSS AVENUE 
DALLAS, TEXAS 75201-2980 



O 



TELEPHONE: (214) 9S3-65O0 
FACSIMILE: (214) SS3-6S03 

E-MAIL ADDRESS: 
KEVINlMEEK9BAKERBOTTS.COM 



PRIVILEGED AND CONFIDENTIAL 
ATTORNEY-CLIENT COMMUNICATION 



VIA HAND DELIVERY 

Ms. Julie Hamrick 
Ignite Sales 

15301 Dallas Parkway, Suite 840 
Dallas, Texas 75248 
(972) 458-5522 



Re: 



Dear Julie: 



System and Method for Profiling Customers For Targeted Marketing Patent" 
Application; Our File No. 065027. 0 1 03 



Eaclosed is a draft copy of a patent application covering the above-identified invention 
together with a copy of the rough drawings. Please review the application to determine if it 
accurately and adequately describes the invention, noting in red on the enclosed copy any 
comments or revisions you deem necessary. The application must disclose the best mode of 
carrying out the invention; please let me know if it does not. 

After you have completed your review, please return the draft to me. I will then place the 
application, incorporating your remarks, in condition for filing in the Patent and Trademark 
Office, and me original will be sent back to you for formal execution. 

Please note that at the time the application is executed, you will be acknowledging your 
duty to disclose material prior art to the U.S. Patent and Trademark Office. Such prior art 
includes relevant patents and printed publications, information concerning public use of methods 
or apparatus related to the invention, and information on public use or sales of the invention (or 
related methods or apparatus) made more than a year ago. Failure to disclose such prior art may 
invalidate any patent issuing on the application. 



o ,o 



BAKER & BOTTS 



Ms. Julie Hamrick - 2 - 



We look forward to working with you in fine-tuning the claims. If you have any 
questions, please do not hesitate to call me. 

Very truly yours, 
BAKER & BOTTS, L.L.P. 




Kevin J. Meek 



KJM:du 
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